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Scottish Water

Application for Accreditation as a Datalogger Installer for organisations seeking to conduct Data Logging Activities in connection with Scottish Water’s revenue meters 
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PART 1 – INTRODUCTION

1.1 GENERAL INFORMATION

This application allows Scottish Water to assess the suitability of organisations seeking to become an Accredited Datalogger Installer (ADI) to carry out Data Logging Activities in connection with Scottish Water’s revenue meters.  The questionnaire at Section 3 sets out the information to be provided to Scottish Water to allow that assessment.
Please answer all questions at Section 3 and include the supporting information requested.  Responses should be set out directly after the relevant question. Applicants should answer all questions as accurately and concisely as possible.  Where a question is not relevant to the respondent’s organisation, this should be indicated along with an explanation.  
Failure to provide the required information may mean that accreditation will not be possible.  
Applicants are asked to include a single nominated contact in their organisation in connection with the application for accreditation.  In addition, at this time please also provide a single nominated contact in connection with operational activities for data logging.

The applicant is asked to notify Scottish Water of any changes relating to these contact details.

Scottish Water may publish on its website the names of organisations that have been granted or refused accreditation.

Submission of a signed copy of Scottish Water’s Terms and Conditions for Data Logging Activities is also required before a letter of accreditation will be issued by Scottish Water.
1.2
RETURNING THE APPLICATION
Completed responses must be returned by electronic means to meteringservices@scottishwater.co.uk.  Wherever possible, please provide the supporting documentation in .zip format.  Additionally a signed copy of the Declaration in Section 3E should be submitted by post to the Head of Metering Services, Scottish Water, The Bridge, Buchanan Gate Business Park, Cumbernauld Road, Stepps, G33 6FB.
You may, at this time, also submit a signed hard copy of Scottish Water’s Terms and Conditions for Data Logging Activities.  This should also be sent to the Head of Metering Services, address as above.
Applicants are respectfully asked not to include promotional literature i.e. brochures with their response.  

1.3
ASSESSMENT CRITERIA
The questionnaire responses will be evaluated based on pre-determined criteria as detailed in the table below.  A score of 70% or above will qualify for accreditation. 
	Criteria
	Weighting (%)

	Company Details
	Mandatory

	Experience & References 
	10 %

	Health & Safety (general)
	60 %

	Quality Assurance
	30 %


Scottish Water uses the information to ensure that applicants have minimum requirements for specific criteria in respect of health & safety and quality assurance and to assess the applicant’s suitability for accreditation
PART 2 - OVERVIEW & REQUIREMENTS RELATING TO ACCREDITED DATALOGGER INSTALLERS
2.1 SCOPE OF WORK


Details of the scope of Data Logging Activities are specified in Scottish Water’s Terms and Conditions for Data Logging Activities.  
Compliance with the requirements of the Terms and Conditions is considered integral to continued accreditation and any loss of accreditation will be considered material grounds for termination of Scottish Water’s Terms and Conditions for Data Logging Activities.  Material grounds for loss of accreditation include non-compliance with risk assessments and method statements or failure to secure appropriate consents and safe working arrangements.
It should be noted that that in undertaking Data Logging Activities, certain key performance indicators are to be met. These relate to the notification to Scottish Water of activities, such as the installation and removal of a data logger.  The purpose of this notification is to allow Scottish Water to meet its obligations in respect of market data under the Market Code. 
Scottish Water may audit the qualifying data referenced in this questionnaire.  Scottish Water may also audit the return of notifications relating to installations to assess whether all data registered at the Central Market Agency is a correct reflection of what has been installed.  Any audit checks will be carried out at Scottish Water’s discretion.

2.2
ACCREDITATION ARRANGEMENTS

2.2.1
Accreditation Period

The initial accreditation consent will cover a 36 month period, unless otherwise noted in the letter of accreditation, or terminated under Scottish Water’s Terms and Conditions for Data Logging Activities.  
To register for accreditation in each subsequent period, applicants will be required to submit a letter requesting continuation of their accreditation by 1st March for each forthcoming term.  Any changes in status should be noted in an updated copy of this application and re-submitted in conjunction with the letter requesting continuation.
Part 3   APPLICATION QUESTIONNAIRE AND INFORMATION TO BE SUPPLIED
Reference to websites will not be accepted as an answer.   Please ensure supporting documentation relating to questions is clearly identified with the relevant question number. 

Section
A - Company Details

A1
Company Information

A1.1
Company Name

	


A1.2
Registered Address of Applicant
	


A1.3
Company Registration Number (where applicable)        ………………………..

A1.4
Country of Registration ……………………………..

A1.5
VAT Registration Number …………………………..

A1.6
Nominated Contact Name in respect of this application …………………………
A1.6.1
Position in Company ………………………………………………….

A1.6.2
Address for correspondence (if different from the registered address) 
	


A1.6.3
Telephone numbers ………………………………………

A1.6.4
Fax number ………………………………………………

A1.6.5 email ……………………………………………………

A1.7
Nominated Contact Name in respect of the operational activities ……………
A1.7.1
Position in Company ………………………………………………….

A1.7.2
Address for correspondence (if different from the registered address) 
	


A1.7.3
Telephone numbers ………………………………………

A1.7.4
Fax number ………………………………………………

A1.7.5 email ……………………………………………………

A1.8  
Number of employees ………………………………….

A1.9
Type of organisation (e.g. sole trader, partnership, private limited company) 
	


A1.10 
Is your company owned by a Parent Company 
[   ] YES / [   ] NO
A1.10.1  If YES, please state its name, company registration number and registered office
	


Section
B – Experience and References

B1 

With regard to Data Logging Activities;

	B1.1 For how many years have you been providing these services?  


	

	B1.2 How many clients/sites do you have at the moment?


	


B2
References


B2.1 
Do you supply these services to Scottish Water or any other water utility?
[   ] YES / [   ] NO

If YES, please provide details of two referees from the water industry (from non-associated companies only).

If NO, please provide two non-water industry references (from non-associated companies only).
REFEREE 1

	Contact Name
	

	Title
	

	Organisation Address


	

	Phone number
	

	Email address
	

	Goods/Services /Work Supplied


	


REFEREE 2
	Contact Name
	

	Title
	

	Organisation Address


	

	Phone number
	

	Email address
	

	Goods/Services /Work Supplied


	


Section
C - Health & Safety

C1    Does your organisation have a documented Health &Safety Policy or Management System?    

 [   ] YES / [   ] NO

C2
Does your organisation have a formal risk assessment process that identifies hazards and risks, and the associated control measures? 


 [   ] YES / [   ] NO
C3 
Are your employees trained in carrying out risk assessments?

 
[   ] YES / [   ] NO

C4 
Do you have a competent person to advise on Health & Safety issues? 

 
[   ] YES / [   ] NO

C5
Do managers and/or supervisors carry out Safety tours/inspections?
 [   ] YES / [   ] NO.

C6
Does your Health & Safety training cover update training?

 
[   ] YES / [   ] NO

C7
Is the competency of sub-contractors assessed?

[   ] YES / [   ] NO / [   ] N/A (never use sub-contractors)
C8
Does your organisation have an accident/incident reporting system?

[   ] YES / [   ] NO

C9
Do you investigate all accidents and incidents and complete investigation reports?

 [   ] YES / [   ] NO

C10
Do you monitor the performance of your Health & Safety Management system?

 
[   ] YES / [   ] NO

C11
H&S Statistics – please complete the following table for the last 3 years:-

	Year:
	
	
	

	Number of Fatalities:
	
	
	

	Number of Major Injuries:1
	
	
	

	Number of Dangerous Occurrences: 1
	
	
	

	Number of Lost Time Accidents
	
	
	

	Number of Statutory HSE improvement notices served:
	
	
	

	Number of statutory HSE prohibition notices served:
	
	
	

	Number of convictions for offences under H&S legislation:
	
	
	


1 Major Injuries (schedule 1) and Dangerous Occurrences (schedule 2) as defined under RIDDOR 1995
C12  Please provide details of any improvement notices, prohibition notices or Heath & Safety convictions received in the last 3 years.
	


C13 Please provide the following documents: -
	C13.1 Copy of your H&S Policy Statement 
	Tick if attached
[ ]

	C13.2 Copy of your Organisation and Arrangements document
	Tick if attached
[ ]

	C13.3 Details of risk assessment procedures
	Tick if attached
[ ]

	C13.4 An example of a method statement relevant to the scope of this activity
	Tick if attached
[ ]

	C13.5 An example of a risk assessment relevant to the scope of this activity
	Tick if attached
[ ]

	C13.6 Details of the training authorisation and competencies of employees and any sub-contractors used
	Tick if attached
[ ]

	C13.7 Details of the H&S assessment procedures for selecting sub-contractors  (tick here if not applicable [  ] )
	Tick if attached
[ ]


C14 Please summarise your approach to identifying training needs and delivering the identified training to your workforce.

	


Section
D - Quality Assurance

D1  Is there currently a quality assurance system operating within your organisation which relates to Data Logging Activities?
[   ] YES / [   ] NO

If YES complete section A, if NO complete Section B.

D2 Section A
D2.1 Is the system accredited by an external organisation?     [   ] YES / [   ] NO
D2.2 Please provide details of the quality assurance approvals and standards to which your organisation operates (e.g. ISO 9001:2000):

	


D2.3 Please enclose:

	A copy of your organisation’s quality assurance policy statement
	Tick if attached
[ ]

	A copy of your quality assurance accreditation certificate and scope of registration
	Tick if attached
[ ]


D3 Section B
D3.1 Does your organisation intend to implement a quality assurance programme which relates to Data Logging Activities?  

 [   ] YES / [   ] NO

D3.2 If YES, please provide details below including the quality assurance standard being sought and the date(s) proposed for implementation and registration: 

	


D3.3 When you introduce your quality assurance system, will you seek accreditation?


[   ] YES / [   ] NO
D3.4  If YES, please provide details of the proposed accrediting organisation: 
	


Section
E – Declaration

Declaration

The information given in this application is true and accurate. We are capable, willing and prepared to provide an accredited datalogger installation service should we be granted accreditation. 

Full Name (please print) .……………………………………………………………...
On behalf of (enter Company’s name)……………………………………………...
.…………………………………………………………….............................................

Position in Company ..………………………………………………………………...
Signature ……………………………………………………………………………….. 

Date ………………………………………………………………………………………
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